
AI & HR: Top 5 Things to Keep in Mind
As AI tools rapidly enter the HR and recruiting space, it9s easy to feel behind the curve. This page 

highlights five essential insights to help HR professionals stay grounded, spot trends, and proactively 
lead their organizations through AI adoption with confidence and care.

1 AI is already everywhere in HR.
From sourcing candidates to scheduling interviews, writing onboarding guides to handling 
policy FAQs4generative AI and automation tools are already baked into your HR tech stack, 
whether you realize it or not. 

2 Your team is probably using generative AI4unofficially.
Recent surveys show more than 50% of professionals have used ChatGPT or similar tools at 
work, often without formal guidance. That creates risk around bias, hallucinations, 
compliance, and data security4especially in HR, where personal and sensitive information is 
the norm.

3 AI can supercharge recruiting4if used responsibly.
From AI-powered sourcing in Workday and Greenhouse to resume-screening bots and 
interview assessments in HireVue and Eightfold.ai, AI can improve time-to-fill, reduce bias, 
and find qualified candidates faster. But it must be paired with thoughtful oversight to avoid 
perpetuating historical inequities.

4 You need policies4and training4to keep up.
A responsible AI use policy should clarify what tools can be used, when human oversight is 
required, and how outputs should be fact-checked. That's only half the battle: employees 
need training on how to use generative AI safely, ethically, and effectively in their day-to-day 
work.

5 HR must lead the charge.
HR teams are uniquely positioned to prepare organizations for AI adoption. Work with 
SkillSpout to provide training on AI basics, prompt writing, critical evaluation of outputs, and 
data governance. AI transformation isn't just a tech problem4it's a people problem.
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Responsible AI in HR 3 A Quick Checklist 
Turning AI awareness into action requires structure. This checklist offers a practical starting point for HR 

leaders looking to responsibly integrate generative AI into their workflows, policies, and teams4without 
compromising ethics, compliance, or culture.

Audit what's already being used
Inventory existing AI-powered features in your HR systems (HRIS, ATS, LMS, etc.) and informal 
generative AI use by staff. SkillSpout can help you with a readiness assessment.

Select tools, set them up, and create a responsible AI policy
Work with your leadership team to determine how your company will use AI in your workflows. 
Choose the right tools, make sure they are secure, and create a policy. Set clear rules about when 
and how generative AI can be used. Define approval processes, documentation standards, and 
risks.

Train your team
Everyone in your company using AI needs a basic understanding of the technology4including 
what it does well, what it gets wrong, and how to use it effectively and ethically.

Continuously learn
As the field of generative AI grows, the functionality, features, and availability of tools will continue 
to advance. Conduct annual reviews of your policy and upskill your team in the latest tools and 
technologies available. 

Track what matters
Start measuring adoption, accuracy, time savings, satisfaction, and potential bias outcomes4just 
like any HR initiative.

Visit SkillSpout.com/resources for a library of resources to help you get started! 

Scan the QR Code, or email hello@skillspout.com to schedule a call 
today to explore how to bring MomentumAI to your company (and 
get reimbursed through TechCred).

https://skillspout.com/resources

